From: Naomi.Rivera@nbcuni.com
To: BostonsBestBar@aol.com
Sent: 9/29/2011 11:20:17 A.M. Eastern Daylight Time

Subj: RE: Follow up from Mullen Advertising Event...

Good Morning Dianna,
Thank you for following up as | would like to go over a few things with you.

First off, | cannot thank you enough for your patience, understanding and flexibility.
There were definitely many cooks in the kitchen with this event and | sincerely
appreciate your patience with us when we changed dates/time etc.

Second, the event went off without a hitch. Kim was fantastic. She kept all our guests
with drink in hand and kept a smile on even when it seemed that the entire agency
was in front of her demanding drinks. She was amazing. Very professional and courteous.
| can’t say enough positive things about her.

Lastly, | am very pleased and happy to found you guys. | will definitely be reaching out
to you for any future events in the Boston area.

Thanks so much Dianna. Look forward to working with you again very soon!

Naomi Rivera
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